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News from the Centre for Creative Communities 
Dear Reader, 
Apologies for the long silence and welcome at last to the first and long-
awaited issue of our new E-Interchanges. 
In the last few months CCC has been very busy hosting Common Threads: 
An agenda for Active Citizenship, an international Symposium that was held 
at the Business Design Centre, in London on February 4 & 5. 
Our key aim with the Symposium was to promote the idea that effective 
change in society can only come from a cross-sector way of thinking and 
working. Therefore the event, which was designed to open up a dialogue 
among individuals from diverse sectors and backgrounds, provided an 
invaluable occasion to share ideas across borders on several topical areas 
such as environment, education, culture, employment, participation and civic 
engagement. 
To allow maximum participation on behalf of the audience the Symposium 
featured 18 different concurrent sessions on a wide range of topics relevant to 
the theme of active citizenship. 
A long list of speakers included Lord Andrew Phillips of Sudbury, president 
and founder of the Citizenship Foundation; Lord Filkin Parliamentary Under 
Secretary of State for Race, Equality, and European and International policy; 
William Cleveland from the Center for the Study for Arts and Community, 
author of the influential Art in Other Places; Bart McGettrick, Professor of 
Education at the University of Glasgow, as well as many other thinkers and 
practitioners from the UK, US and Europe. 
The symposium proved a great success and we are currently in the process 
of compiling a report of the event which will soon be available from the Centre. 
In the meanwhile, particularly for those of you who were unable to attend, we 
decided to dedicate this first issue of E-Interchanges to profile some of the 
case studies presented at the Common Threads symposium, along with an 
extract from Simon Mundy!s report on the conference. 
(back to top) 

 



Common Threads Conference update 
Common Threads "The Drawing Together "By Simon Mundy 

Citizenship, Politics and Engagement 

‘You can’t be a Queen you know, till you’ve passed the proper examination. And the 
sooner we begin it, the better.’ 

The Red Queen. 

If politics are to be about more than managing hysteria about outsiders, then 
citizenship must mean more than holding a passport and paying council tax. 
As well as belonging to the country people need to feel the country belongs to 
them and will benefit from their involvement in its future. With the prison 
sector accounting for a £65 billion per year slice of the economy, one third of 
males under 30 having a conviction for dishonesty or violence (Britain now 
incarcerates a higher proportion of its population than any EU country or 
Libya, Malaysia and Burma) and 70% of young offenders in Feltham classed 
as illiterate, engagement with citizenship can hardly be said to be Britain!s 
most striking quality. 

While such statistics may be only symptoms of disengagement, the voting 
figures, particularly among young people, are proof. It is strange that the 
European Parliamentary elections attract less than a third of voters and only 
one in seven of those under 25. It is strange because the European 
Parliament is, along with the assemblies of Britain's regional nations, the 
place where new politics are being invented. It could not look less like the 
stuffy gentleman!s club and reading room that passes for the Westminster 
parliament. At the same time our relationship with Europe raises more 
passion among the over 40s than almost any other subject, while those in 
their 20s clearly see themselves as belonging more to the Internet and video 
communities of the world than to any geographical place. It is becoming rare 
for people to work all their lives in the place where they were born; conversely 
common to work in at least three different places by the age of fifty. In these 
circumstances it would be reasonable to expect that people would engage 
most with the institutions where their citizenship was either most under 
pressure or where there was the greatest prospect of visible change. 

Instead there are signs that politics are in swift retreat in the consciousness of 
the citizens they affect most. This could be because of the replacement of 
clear ideological differences among political parties with mere disagreements 
over service management. When none of the options on offer look either 
convincing or attractive - or when innovative parties are given virtually no 
media attention as journalists lock into the convenience of the two party 
hegemony - it is hardly surprising that citizens save their passion for issues 
that are more immediate: war, the local environment or the fear of crime. The 
fact that such issues tend to be the ones that respond least obviously to 
Parliament!s legislation mountain suggests that the citizen!s disenchantment 
with the creaking political constitution is justified. 



Beyond appealing to people to become involved and exhorting them to 
behave better, government has little constructive to offer. A half-hearted 
admission that government can never provide answers to all the questions 
posed by any local community and a Green Paper on supporting local 
leadership and volunteering is little more than an apology. The real result is a 
flurry of restrictive law - taxing the freedom of movement, installing ever more 
intrusive surveillance of public spaces, imprisoning those who refuse to 
conform to the English obsession with personal property, inciting the 
population to distrust outsiders with constant propaganda about terrorism. 
Then Ministers in the Home Office are naive enough to express #shock! that 
tabloid newspapers are able to mount vicious campaigns of hate and bile 
against those asking for refuge or trying to build a better life here than they 
can in their original country. This last ambition was the one that enabled the 
island to be populated in the first place, of course. The Saxon ancestors of 
modern Middle England did not travel here on holiday. It is surely ludicrous to 
argue for free movement of labour within the European Union on one hand 
and then vilify anybody from outside Europe who wishes to seize the same 
opportunity. 

It is always a sign of the failure of politicians when a society allows itself to be 
more galvanised by the forces of xenophobic reaction (as epitomised by the 
Daily Mail) than by those of generous welcome. The print media, in their 
scramble for sales in a static market, and the broadcast media, with their 
equally frantic rush for ratings, have no incentive to be positive or 
constructive. While the citizen needs information that is reliable, strategically 
instructive and timely, the media is determined that public debate should 
actually be confined to the smallest number of short term issues that can fit 
comfortably in the daily schedules and can be presented as simplistically as 
possible. But the political process is often its own worst enemy, allowing the 
party system to reduce a multiplicity of views to a handful of "dogma. Neither is 
it helped by the civil service, imprisoned by inherited policy and never 
accountable for its myriad failures. Too often politicians and officials are 
unable to offer creative solutions to social problems as they repackage failed 
ideas and recycle the status quo. 

There is a habit in British governance of blaming the citizen for problems 
rather than attempting to accommodate the citizen!s needs. Schemes will be 
invented that either penalise people through punitive charging or prohibit 
behaviour that is inconvenient. So in transport policy government, whether 
local or national, tries to make travel as difficult and expensive as possible to 
deal with congestion largely caused by the previous round of restrictions. In 
education students are asked to pay for more of their studies because the 
previous policy of attracting young people to remain studying has been too 
successful for the Treasury to find convenient. In the health service blaming 
the patient for inconveniencing the nice system has become a bureaucratic 
principle, with prescription charges in England becoming a serious 
impediment to those on low incomes seeking treatment for chronic illnesses. 



The full version of this paper will be available as part of the Conference 
Report, to be published by the Centre in due course. 

 

Projects and Case Studies 

The British Institute of Human Rights (BIHR) 

The British Institute of Human Rights (BIHR), which is affiliated to and based 
at the Law School at King!s College in London, has been actively educating 
people about the importance of human rights for over thirty years. 

The institute runs numerous events about contemporary human rights issues, 
provides human rights training to the public, private and voluntary sectors and 
conducts community outreach for vulnerable and disadvantage groups.  BIHR 
conducts policy research about human rights and its potential to help tackle  
problems of social and economic exclusion. 

In October 2002 BIHR was granted an award by the Community Fund to 
sponsor a Community outreach programme. The programme, that will operate 
in London and surrounding regions, will raise awareness of human rights with 
those voluntary and community groups who help some of the most 
marginalised people in our community. This funding from the community Fund 
will allow the Institute to employ a full time community outreach officer. 

+44 (0) 20 7401 2712 "http://www.bihr.org "  

Cardboard Citizens 

Cardboard Citizens is the only homeless people professional theatre company 
in the UK. The company, which specialises in making Forum Theatre, has 
broadened into the provision of a range of performance-based cultural actions 
with, for and by homeless and ex homeless people. Forum Theatre is an 
interactive theatre form discovered in the early 70!s by Augusto Boal. 

Every year the company offers a new forum theatre production that goes to 
hostels, day centres and arts venues around the country. In London the 
company runs open access workshops for homeless and ex-homeless people 
and works to inspire and help homeless people engage in training 
opportunities and support services. In 1999 Cardboard Citizens mounted a 
co-production with ENO of The Beggar!s Opera and in summer 2003, the 
company will produce an adaptation of Shakespeare!s Pericles, in co-
production with the Royal Shakespeare Company. 

+44 (0) 20 7247 7747 "http://www.cardboardcitizens.org.uk "  

 

 

The Experience Corps 



The Experience Corps is an independent non-profit-making organisation, 
funded by a grant-in-aid from the Home Office, set up to encourage all people, 
aged 50 and over, to offer their skills ad experience to benefit others in their 
local communities. The Experience Corps relies largely on the strength of their 
80 #Animators!, working in the four major regions of England, whose primary 
task is to match potential members with volunteering opportunities from 
national, regional and local charities and other community-based 
organisations. In addition the organisation attracts members of the black and 
minority ethnic groups from their individual faith groups and communities. The 
Experience Corps strives to show that the life experience gained by people 
aged 50 and over can be of enormous value to society. 

+44 (0) 800 106080 "http://www.experiencecorps.co.uk "  

The London Time Bank 

The London Time Bank is a new resource for Londoners aimed at making 
London a better place. It is the brainchild of the New Economics Foundation 
and was launched on July 24th 2001 in the Angell Town Estate in Brixton by 
Deputy Mayor of London Nicky Gavron. Time Banks were invented by the 
American civil rights lawyer Edgar Cahn during a sabbatical year at the 
London School of Economics in 1986. A Time Bank is a local infrastructure 
that measures and rewards the effort that people put in to help others in their 
community. Time Bank allows people to earn time credits for each hour they 
help out in their local community - anything >from peer tutoring by 
schoolchildren to telephone counselling by housebound older people, from 
giving lifts to visiting. Time banks are able to rebuild trust, social capital and a 
sense of community by using time as a medium of exchange. They create 
reciprocal relationships between people, which ordinary volunteering finds it 
harder to achieve. It allows almost anybody in society, including the elderly 
and housebound, to give something back. The London Time Bank project is 
supported by the Community Fund, The Association of London Government, 
the King!s Fund and Bridge House Estate Trust. 

http://www.londontimebank.org.uk 

 

 

 

 

 

 

 

 
 
 



Books and Publications Reviews 
Can Do Citizens. Re-building Marginalised Communities, by Matthew 
Pike (The Scarman Trust, 2003), available from the Scarman Trust, tel +44 (0) 
20 7689 6366; info@thescarmantrust.org; http://www.thescarmantrust.org. 

In this radical pamphlet Matthew Pike, Director of the Scarman Trust, argues 
that to transform marginalised communities we need a new #social contract! 
that is focused upon #can do citizens!. The idea of Can Do Citizens means 
building people!s  power to do what they want, along with their ability to 
become the people that they want to be, and can be. The book describes a 
series of new actions that could be undertaken by the government to increase 
the wealth of marginalised communities. It shows how new civic institutions 
can be developed through partnerships between civil society and the 
government. Pike lists and describes a series of radical policy proposals, 
including transforming the benefit system into a people investment system; 
maximising local wealth through can do community funds, and promoting of 
new civic institutions. The notion of Can Do is strictly linked to wider access to 
material opportunities, learning, health, social and cultural capital and to 
increased upward mobility, particularly for ethnic minorities. Can Do citizens 
was launched in occasion of the Common Threads Symposium. "  

Democracy is a Discussion: Civic Engagement in Old and New 
Democracies, and Democracy is a Discussion II: The Challenges and 
Promise of a New Democratic Era, both ed. Sondra Myers (Connecticut 
College, 1996; Connecticut College, 1998). The two-book sets are available 
>from the Centre for Creative Communities, tel + 44 (0) 207 247 5385, 
info@creativecommunities.org.uk, £ 12 plus p&p. 

These two handbooks are the products of Connecticut College!s project 
ÒDemocracy is a Discussion: Civic Engagement in Old and New 
DemocraciesÓ. This initiative, based on the premise that civic discussion 
should be at the heart of the democratic process, aims to foster both civic 
participation in societies in transition to democracy, and commitment to the 
spirit of community. The first handbook, now available in eleven different 
languages in U.S embassies worldwide, aims to capture the basic essence 
and fundamental value of democracy. It acts as a tool for all those who seek 
to create or recreate democracy by organising and conducting civil 
discussions in informal groups, voluntary associations and academic 
institutions in every part of the world. Contributed to by an excellent range of 
authors, the handbook provides texts, discussion questions, and bibliography, 
along with practical tips. It is divided into seven thematic areas, addressing 
issues such as Democratic Imperatives: Trust, Goodwill and Idealism, The 
Role of Citizens, and The Dynamics of Globalisation. The second handbook 
addresses some of the major complexities of and obstacles to democracy, 
and offers some approaches and strategies for dealing with them. The first 
part of the book focuses on the challenges, such as religious and ethnic 
conflicts, and political and economic structures; the second part focuses on 
#promise! and positive new approaches, for example in education, whilst also 
addressing the moral question. "  



The Democracy Reader, ed. Sondra Myers (International Debate Education 
Association, 2002), available from International Debate Education 
Association, 400 West 59th St, New York, NY 10019, $25.95. 

This reader is a compendium volume that combines a collection of civic 
stories with a revised and updated version of the Democracy is a Discussion 
Handbooks. The Reader stresses the need to focus democracy and its roots 
on the ordinary, and to foster a collective commitment to the common good. 
The concept of democracy is approached from, and organised into, three 
perspectives. First comes the Album of Civic Stories, which reflect the variety 
and history of the global governance tapestry but which share a single theme: 
the necessity for democracy to begin with the individual citizen. The second 
part, The Handbook, contains a series of texts by eminent authors, on 
democratic issues organised into four themes: the basic elements of 
democracy, the challenges, the promise, and globalisation. Finally, the 
volume ends with a collection of documents, from the Declaration of 
Independence to the Constitution of the Republic of South Africa. Throughout 
this useful and readable publication, an importance is given to on-the-ground 
engagement of citizens, and to a process that is #bottom-up!. The volume also 
acknowledges the impact of the September 11th terrorist attack on the US, 
which has made questions of globalisation and civil society more pressing 
than ever. By weaving real life examples of democratic transformation >from 
around the world with writings by scholars, the volume seeks to translate 
idealistic vision into pragmatic action and practices. "  

From Charity to Creativity. Philanthropic Foundations in the 21st 
Century, Helmut K. Anheir and Diana Leat, (Comedia, 2002), available from 
ECO Distribution, tel +44 (0) 1239 891431; Email jill.chandler@virgin.net. 

This report, commissioned by the Joseph Rowntree foundation, looks at 
endowed foundations in Britain, with the aim to stimulate debate about their 
roles, provide a vision for their practice and advocate the need for further 
research on the topic. The authors argue that British foundations have not 
kept pace with changing reality and are lagging behind modern developments. 
#Bearing in mind that 40% of their income derives directly, by way of 
exemption, from the tax-payer it is legitimate to ask questions about both their 
modes of operation and how their missions might be made more relevant and 
creative.! Anheir and Leat put forward a vision for foundations based on 
innovation and creativity, which sees them as #spaces for alternative thinking, 
factories of ideas, and private problem-solving institutions for public concern!. 
"  

Culture Counts in Communities. A Framework for measurement. Maria 
Rosario Jackson and Joaquin Herranz Jr, (The Urban Institute, 2002), 
available from the Centre for Creative Communities, tel + 44 (0) 207 247 
5385, info@creativecommunities.org.uk, £8 plus p&p. 

This monograph presents the conceptual framework developed by the Urban 
Institute!s Arts and Culture Indicators in Community Building Project (ACIP). 



ACIP was launched in 1996 with the aim to integrate arts and culture-related 
measures into neighbourhood quality-of -life indicators systems. The roles of 
arts, culture and creativity in community building processes have often been 
neglected by researchers and the work of ACIP was designed to begin filling 
this gap. The researchers at the Urban Institute found several examples of 
how arts and cultural participation are important elements of community life 
and essential to the process of community building, but little theoretical or 
empirical research on how arts and culture contribute to social dynamics. This 
monograph offers a conceptual framework to help guide critical thinking about 
the intersections between community, well-being and culture, as a first step to 
measuring the role of culture at community level. 

Online 

www.artshub.co.uk is a new website for UK arts workers. It features a range 
of useful information including jobs, news and events for practitioners working 
in the cultural industries. http://www.artshub.co.uk 

www.britisharts.co.uk features helpful information on the visual, performing 
arts and literature such as funding, competitions, events, arts societies and 
festivals, studio space to hire and links to several arts magazines. 
"http://www.britisharts.co.uk 
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